Group Booking Form entish |ady

Hire Cruisers Lid
(individuals may book by telephone)

3 Hour River Cruises

RIVER MEDWAY TRIPS ON THE KENTISH LADY FROM
MAIDSTONE THROUGH FARLEIGH LOCk TO TESTON
(APRIL TO OCTOBER)

Departing from Archbishops’ Palace in Maidstone,
the Kentish Lady travels upriver through Farleigh
Lock and onwards under Farleigh, Barming &
Teston Bridges, turning at Teston Lock for the
return journey (approx 3hrs).

£19.00 per person
including a picnic box, fresh fruit and
tea, coffee or water

= YL
Kentish Lady in East Farleigh Lock

Our licensed bar has a wide selection of alcoholic and non alcoholic drinks including draft and
bottled beers, wines and spirits (pub prices).

A perfect trip for groups and coach parties, we are happy to find a date to suit you. Trips
normally run Tuesday to Friday from 12 - 3pm (outside school holidays) and in the summer months we
can also do an evening cruise from 6 - 9pm.

< o<

Please phone to check your chosen date is available before returning your group booking form (minimum 20 passengers).

NAME: CRUISE DATE: daytime / evening
COMPANY: NUMBER OF TICKETS:
ADDRESS: NUMBER OF VEGETARIANS: NoNeQ TBAQ
see terms & conditions overleaf
NUMBER OF WHEELCHAIRS: NoNE O 1Qa 20
see terms & conditions overleaf
POsTCODE: WHERE DID YOU HEAR ABOUT US (PLEASE):
TELEPHONE:

EMATIL (for confirmation letter):

T agree to the Terms & Conditions overleaf and include £120 deposit made payable to Hire Cruisers Ltd (credit card option).

SIGNED: DATE:

Hire Cruisers Ltd, Underclifte Boathouse, Bishops Way, Maidstone, Kent ME15 6XG Tel: 01622 753740 Mobile: 07973 860971
Email: boattrips@kentishlady.co.uk  Website: www.kentishlady.co.uk VAT No: 816561231 Director: Tony Cheeseman



TERMS AND CONDITIONS OF 3 HOUR CRUISE

Hire Cruisers Ltd of Undercliffe Boathouse, Bishops Way, Maidstone, Kent ME15 6XG shall be known as the
‘Company’ in these conditions. The Company would like to draw the attention of organiser to the following conditions:-

1)

2)

3)
4)
5)
6)
7)
8)

9)

10)

11)

Payment
a. A non refundable deposit of £120 is required with your 3 hour cruise booking form.
b. A confirmation will be sent with your cruise details.
c. Aninvoice will be sent 6 weeks beforehand with full payment due 4 weeks prior to your cruise.

The organiser must advise of any wheelchairs to be brought on board (maximum 2 per cruise). Wheelchair spaces
will be allocated on a “first come first serve basis’ and may already be allocated to other persons, please check.

The organiser must advise of any vegetarians at least 2 days before the cruise.

The minimum age for the 3 hour cruise is 16 years.

No pets allowed on the 3 hour cruise (except guide dogs).

The organiser shall be the person who accepts this contract.

The conduct of the passengers and any damages incurred will be the responsibility of the organiser.

Lost time cannot be made up on the river.

We cannot be responsible for river/weather conditions prevailing at time of charter. If the river rises too much above
its normal level and/or very windy conditions, we may be unable to pass under a low bridge upstream, therefore, it
may be necessary to amend the itinerary. If there is severe flooding we may, in exceptional circumstances, need to

cancel completely, in this case a full refund will be made.

No food or drink may be brought on board by passengers unless agreed beforehand, any such food or drink to be
handed over on request. If passengers arrive at the Kentish Lady intoxicated, the Company will refuse entry.

If we have good reason to suspect that illegal substances are being used or passengers become violent, we will
immediately terminate the charter, inform the police and return to our mooring. In these circumstances no refund
will be given.
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